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IMPLEMENTATION BRIEFING	  	  

Medical/health Division, 
Takaful IKHLAS 

Takaful Underwriter 
Benefits Administrator 

Universiti Sultan Zainal Abidin (UNISZA) 

Group Hospitalization & Surgical 

Group Outpatient Care (GP) 



Provides third party medical benefits administration 
services for insurance companies and direct clients 
for the last 13 years, since 1998. 

  

About Takaful Ikhlas 

About MediExpress 

!  Takaful Ikhlas Berhad was established in 2003  

!  A subsidiary of  MNRB and PNB 

!  4th Takaful Provider with RM295 mil paid up capital. 

!  Has years of  experience in providing medical coverage 
(to Corporate clients / individuals) 



What IKHLAS/Medix provide to the member 

•  Entitlements, Claims Review & 
Settlement, Letter of Guarantees 

•  Working Relationship with all major 
hospitals 

•  Manage more than 2,600 Panel GP 
Clinics Nationwide  

•  Enquiries on LOG, LOG issuance, 24 
hours Emergency Line 

Administration 

Medical 
Management 

 

Member Services 

MediExpress (M) Sdn Bhd & Health Connect Sdn Bhd 

Takaful IKHLAS  •        Risk underwriter, issuance of policy &     

         bills 

Administration 



MediExpress & Health Connect 

MediExpress (Malaysia) Sdn Bhd (“MediExpress”), is a leading Managed 
Care Organization (MCO) that provides third party medical benefits 
administration services for insurance companies and direct clients for the last 13 
years, since 1999. MediExpress managing the Inpatient services. 
 
In addition to managing Inpatient benefits, MediExpress, through its affiliate, 
Health Connect Sdn Bhd (“Health Connect”), provides Outpatient Benefits 
Administration Services to a growing list of dynamic organizations. 
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Identification of MediExpress & Health 
Connect 

OUTPATIENT – CLINICAL &  
    SPECIALIST VISIT INPATIENT – ADMISSION & FOLLOW UP 



Schedule of Benefits for Hospitalization & Surgical 
Coverage period : 01st April 2014 – 31st March 2015 
 
 Hospital & Surgical Care Cashless (with GL) 

1.  In-Hospital Care 80 

•  Hospital Room & Board (max. daily 
•  benefits) 
(i) Ordinary Room 
     (up to 120 days max. per disability) 
(ii) Intensive Care (max. daily benefits) 
     (up to 20 days max. per disability) 

 
 

80 
 

350 

•  Hospital Supplies & Services 

As Charged 

•  Surgical Fees 

•  Anesthetics Fees 

•  Operating Theatre Charges 
•  In-Hospital Physician’s Fees (Max. 
  120 days per disability) (For Non – Surgical disability,  
  max 2 visit per day, up to 120 days per disability)  

•   Malaysian GH Daily Allowance  
• ( Max 120 days per disability) 20 



Medical: Hospitalization 

 Hospital Service Tax 6% 

 Pre-Surgical/Medical Diagnostic Services   

As Charged  Pre-Surgical/Medical Specialist Consultation   

Second Surgical Opinion 

Post-Hospitalization Treatment (up to 60 days following discharge 
from hospital) 

 Emergency Out patient Accidental  
 Treatment (disability) (Max 60 days to follow-up) 2000 

 Accidental Dental Treatment (disability) 500 

Daycare Procedure (inclusive all incidental cost) As Charged 

Ambulance Fees (disability)- (Emergency & Non Emergency) 250 
Emergency Outpatient Treatment (disability) 100 
Medical Report Fee Reimbursement 80 
Limit Per Student Per Annum RM 10,000 

Schedule of Benefits for Hospitalization & Surgical  
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Schedule of General Practitioner 

Medical:  Outpatient  

1.  Outpatient GP Care Limit Per Annum – RM 500 
 
Routine Consultation 
Medication 
Injection 
Diagnostic Lab / X-Ray Procedures 
Outpatient Surgical Procedures 

 
 

Covered 
Cashless 



Important Notes 

►  Any medical costs exceeding the benefit limit provided by 
your company will be borne by the member. 

►  Please contact Mediexpress for detailed information on your 
benefits or balance limit 

 
►  Claims must be submitted to TISB/MediExpress within 30 

days from the date of consultation or service.  Please refer 
to the TISB/MediExpress procedures. 

 



Exclusion Summary Listing 

"  Cosmetic surgery or treatment 

"  Experimental  procedures 

"  Substance abuse 

"  Private nursing care 

"  Sexual dysfunction or infertility  

"  Pregnancy 

"  Alternative therapies 

"  Psychotic, mental or 
nervous disorders  

"  Congenital or hereditary 
 illnesses 

"  Routine physical 
examination 

"  Refractive errors 

"  Dental 
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MEDICAL CARD 

Front Back 

Medical Benefits Administration 

  

If you lose your Member ID card, inform Your Human Capital Management 
Department immediately. 

There will be a RM10 replacement fee except in cases of loss with police report or 
faulty card  

1300-80-0020 
Fax : 03-7803 2005 



Outpatient GP Clinic Treatment 

Member 
Present Medical Card & NRIC 

Within benefit 
limits? 

Clinic  
#  Verify membership status online 
#  Check eligibility & limits 
#  Register patient 
#  Get consent from member 

#  Member to pay for any 
charges incurred 
  

No 

#  Member to seek treatment on 
cashless basis 

Yes 



Outpatient Specialist Treatment 

Member 
Present Medical Card, NRIC & 

Referral letter/Appointment Card 
Hospital 

#  Verify membership status with Health 
Connect/Online  

#  Check eligibility & limits 
#  Register the patient  
#  Get consent from member 

#  Hospital to fax GL request to H/C  
with diagnosis 

#  H/C to issue GL within 30 minutes to 
Hospital if the medical condition and 
treatment coverage within the 
certificate conditions 

 
(GL with limit of RM 500 is faxed to 
hospital, if limit is insufficient, hospital 
will contact H/C for top up GL)  

Member can also directly email/fax 
referral letter/appointment card to 
MediExpress to request for GL. 
Required information is:  
1)  Name/Membership number 
2)  Hospital 
3)  Name of treating doctor 
4)  Date of appointment 
 
Email to hct@medix.com.my or fax to 
03-7804 7700 

OR 



Yes 

Admission 
needed? 
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Member 
Seeks treatment at Accident 

& Emergency (A&E) 

Medical Officer to give 
immediate treatment at 

A & E 

No 

#  Hospital to call MediExpress 
for verification of membership 

#  Doctor to fill in medical form 
and fax relevant documents to 
MediExpress 

#  MediExpress to issue GL within 
45 minutes to Hospital if the 
medical condition and 
treatment coverage within the 
policy terms & conditions  

3,000 

Emergency Treatment at A & E 

#  Hospital to call Health Connect 
for verification of membership 

#  Hospital to fax GL request to 
H/C  with diagnosis 

#  H/C to issue GL within 30 
minutes to Hospital if the 
medical condition and 
treatment coverage within the 
policy term & conditions  
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#   Member to present Medical card/IC to hospital admission department  
#  Hospital to call MediExpress for verification of membership 
#  Doctor to fill in medical form and fax relevant documents to MediExpress 
#  MediExpress to issue GL within 45 minutes to Hospital if the medical condition and treatment 

coverage within the policy term & conditions  

Important	  
#  GL	  is	  valid	  for	  7	  days	  from	  the	  issuance	  date	  
#  Issuance	  of	  GL	  is	  subject	  to	  policy	  terms	  &	  condi;ons	  
#  If	  the	  case	  is	  not	  coverable,	  member	  will	  have	  to	  pay	  the	  en;re	  bill	  upon	  discharge	  or	  alterna;vely	  

seek	  treatment	  at	  a	  government	  hospital	  instead	  

Hospitalization: Pre-admission 
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#  Member to call MediExpress directly to request for GL 
#  Member should provide 
a)   Name of member 
b)   Name of hospital 
c)   Diagnosis 
d)   Fax number/email address to fax GL 

Important	  
#  GL	  is	  valid	  for	  30	  days	  from	  the	  issuance	  date	  
#  Government	  Hospital	  GL	  is	  only	  valid	  for	  bills	  above	  RM	  50	  
#  Issuance	  of	  GL	  is	  subject	  to	  policy	  terms	  &	  condi;ons	  

Hospitalization: Government Hospital 



Doctor advices 
patient can be 

discharged TODAY 
Doctor continues 

ward visits After the ward visits, 
doctor returns to his clinic 

to complete discharge 
process for patient and 

pass to billing 
department 

 Billing officer compiles all 
medical expenses incurred 
from different departments 
(doctor/hospital/pharmacy/ 

lab/radiology etc) 

Hospital to fax final 
bill with supporting 

documents to 
Mediexpress 

Approximately 1-2 hours 1 - 2 hours 
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Hospitalization: Discharge 
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Hospitalization: Discharge 

Mediexpress receives bill 
from hospital by fax 

Process bill & determine 
coverage if there is any non 
coverable items in bill  

Important	  
#  Post	  Hospitaliza;on	  GL	  will	  be	  issued	  upon	  discharge	  for	  60	  days	  subject	  to	  available	  limit	  
#  Post	  Hospitaliza;on	  GL	  will	  only	  be	  valid	  to	  the	  same	  aIending	  specialist	  during	  admission	  &	  for	  

the	  same	  disability	  only	  
#  Some	  hospitals	  may	  require	  deposit	  although	  GL	  is	  issued.	  	  This	  is	  to	  cover	  excluded	  items	  under	  the	  

insurance	  policy	  	  

MediExpress will fax final GL 
& excess letter if any, within 
45 minutes to hospital  
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*Overseas Treatment 

                                     

 

 

Hospitalization & Surgical   -  Reimbursed based on the  

      reasonable & customary   

      charges in Malaysia (based 

       on MMA Schedule of Fees) 

* Period of travel should not exceed 90 days 

* Members who are seconded overseas are not covered under this program 

Out-Patient Clinical    -  Max RM100 per visit 

Out Patient Specialist   -  Max RM250 per visit 
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MediExpress Call Centre 

$   Enquiries on medical benefits & coverage 

$   Letter of Guarantee (LOG) issuance  

$   24 Hour Toll Free Service 

$    Enquiries on Panel Listing 

$    Others 

Fax No: 03 7803 2005 

Email: adm@medix.com.my (Inpatient) 

    hct@medix.com.my (Outpatient) 

Tel No: 1300-80-0020 
OR 

03 – 7803 2003 

Helpline 



!  Fill	  up	  Reimbursement	  MediExpress	  Medical	  Form	  (obtain	  from	  HR)	  

!  Ensure	  the	  form	  is	  FULLY	  completed	  by	  a?ending	  doctor	  

!  A?ach	  following	  documents:	  

#  Original	  receipts	  /	  invoices	  (Inclusive	  Pre	  &	  Follow	  up	  bills	  where	  
applicable)	  

#  Test	  Reports	  (X-‐ray,	  Ultrasound	  scan,	  CT	  Scan	  /MRI,	  HPE,	  Laboratory,	  etc)	  

#  Referral	  le?er	  to	  admission	  (if	  there	  is)	  

!  Send	  Reimbursement	  Medical	  Form	  +	  all	  a?ached	  documents	  to	  HR	  

!  Payment	  within	  21	  working	  days	  on	  receiving	  full	  completed	  documents.	  

!  Claim	  will	  be	  paid	  via	  e-‐payment	  (debit	  directly	  to	  member’s	  account)	  

!  To	  follow	  up	  on	  claim	  status,	  email	  to	  :	  claims@medix.com.my	  

Reimbursement Workflow 



Reimbursable & Non reimbursable claims 

Reimbursable claims 
•  Emergency Outpatient Treatment at Hospital 

Accident & Emergency Unit 
•  Non Panel Specialist Visit 
•  Outpatient Government Hospital treatment  
•  Non Panel GP Clinic visit (due to emergency 

or if Panel GP closed) 

Non reimbursable Claims 
•  Non Covered or excluded services, 

treatments and medication 
•  Specialist Visit claim without GP 

referral letter (except Paeditrician) 



www.mediexpress.com.my 

Web Portal Access for members 
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MEMBER VERIFICATION 



      

       

USER REGISTRATION 



       





Family Details and Membership Details 

                                          

       



Outpatient Utilization 

       

                                          
       



Inpatient Utilization 

       

                                          
       



Outpatient GP Claims 

              

       
       

                                          

       



Outpatient Claim Details 

       

                                          
       



Outpatient SP Claims 

              

                                          

       



Inpatient Claims 

              

       
       

                                          
       



Inpatient Claim Details 
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Online Claim Submission 



Provider List(CLINICS) 

                                          
       



Provider List(Hospitals) 

                                          
       



Inpatient Benefits 

                                          
       



My Account 

                                   
       



MediExpress Mobile Application 

-  Applicable only for Android phones only 
-  Search for ‘mediexpress’  
-  Registration only required once either on 

mobile or portal 
-  What is the info on the app??? 
•  Panel Clinic 
•  Panel Hospital 
•  Utilization 
•  GL status  
•  Claim status 

And more to come…  
  



Q & A 



Thank you 

& 

We Wish You Good Health! 


